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Get Benefit Verification OnlineGet Benefit Verification OnlineGet Benefit Verification Online   
This time of year, many states offer energy assistance to people 

who have limited income and resources to help with high heat-

ing costs during the winter. 
If your client receives Social Security or Supplemental Security 

Income (SSI) benefits and is applying for energy assistance, 

they can get proof of their benefit quickly and easily by going to 

www.socialsecurity.gov. Just look in the left column under 

ñWhat you can do online,ò expand the ñIf you get benefitsò sec-

tion, and select the ñRequest a Proof of Income letterò link.  

Best Online Service in  
Government Just Got Better 

ªÓÍÆÓÈÊÒÊÓÙØdÙÔd¸ÔÈÎÆÑd¸ÊÈÚ×ÎÙÞ̃Ød´ÓÑÎÓÊd

Retirement Estimator  allow more people 

than ever before to get an instant and  

personalized estimate of future Social  

Security retirement benefits.  Previously,  

people who had not yet filed for monthly  

Social Security benefits but who were  

already enrolled in Medicare were not able 

to  

take advantage of the service.   Now they can.  
Already, the Retirement Estimator  is the most  

highly rated online service in government with a 

consumer satisfaction rating of 91 percent.   ®Ù̃Ød

ËÔÑÑÔÜÊÉdÈÑÔØÊÑÞdÇÞd¸ÔÈÎÆÑd¸ÊÈÚ×ÎÙÞ̃ØdÔÓÑÎÓÊd×Êq

tirement application, with a 90 percent approval 

rating, and the Medicare Extra Help  application, 

with an 87 percent rating.   These three Social 

Security services are the top three online ser-

vices in government,  

 according to the University of Michigan's Ameri-

can  Customer  Satisfaction Index . 
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Get Benefit  
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Visit www.socialsecurity.gov/estimator  for a personalized estimate of future retirement benefits.  
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Chubby Checker and Social Security Commissioner Astrue  

Announce a New ñTwistò in the Law  
Changes Make it Easier to Qualify for Extra Help  

with Medicare Prescription Drug Plan Costs  

Michael J. Astrue, Commissioner of 

Socia l  Secur i ty,  and Chubby 

Checker, Grammy Award winner 

and rock and roll legend, recently 

launched a new campaign to inform 

millions of Americans about a new 

ñtwistò in the law that makes it eas-

ier to qualify for extra help with 

Medicare prescription drug costs. 

The extra help program currently 

provides assistance to more than 

nine million senior and disabled 

Americans -- saving them an aver-

age of almost $4,000 a year on their 

Medicare prescription drug plan 

costs. To apply for extra help, there 

is an easy-to-use online application 

available at www.socialsecurity.gov.  

ñThe changes in the Medicare law 

will allow hundreds of thousands of 

Americans who are struggling to pay 

their prescription drug costs to get 

extra help during these tough eco-

nomic times,ò said Commissioner 

Astrue. ñI am thrilled that Chubby 

Checker has volunteered to help us 

spread this important message 

through a new television, radio, and 

Internet spot as well as pamphlets 

and posters.ò  

ñListen up, America! For 50 years, 

people of all ages and backgrounds 

have danced the Twist,ò Chubby 

Checker said. ñNow itôs important 

everyone learn about this new twist 

i n  t h e  l a w .  C h e c k  i t  o u t  a t 

www.socialsecurity.gov.ò  

To qualify for extra help, people 

must meet certain resource and in-

come limits. The new Medicare law 

eases those requirements in two 

ways. First, it eliminates the cash 

value of life insurance from count-

ing as a resource. Second, it elimi-

nates the assistance people receive 

from others to pay for household 

expenses, such as food, rent, mort-

gage or utilities, from counting as 

income. There also is another impor-

tant ñtwistò in the law. The applica-

tion for extra help can now start the 

application process for Medicare 

Savings Programs -- state programs 

that provide help with other Medi-

care costs. These programs help pay 

Medicare Part B (medical insurance) 

premiums. For some people, the 

Medicare Savings Programs also 

pay Medicare Part A (hospital insur-

ance) premiums, if any, and Part A 

and B deductibles and co-payments.  

To learn more about the extra help 

program and to view the new TV 

spot featuring Chubby Checker, go 

t o  w w w . s o c i a l s e c u r i t y . g o v /

extrahelp.  

New Way to Verify New Way to Verify New Way to Verify    
EmployeeEmployeeEmployee   
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Employers can now verify employee Social Security numbers by phone 24 hours a day, seven days a week with a 

new automated telephone service. 

Employers, as well as third parties acting on behalf of employers, can now verify employee numbers online or over 

the automated telephone service. Social Security¬s telephone agents will no longer verify numbers for employers. 

To use the system, you must be registered.  Employers can register today at www.socialsecurity.gov/employer. Se-

lect the ­Business Services Online® link.  More information is available on the website. For registration questions, 

visit www.socialsecurity.gov/employer or call Social Security¬s employer reporting service center at 1-800-772-6270. 
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